AGO's Agency Web Interface (AWI)
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Do your Agents, Insureds and Prospects Get Lost

In a Maze While Navigating Your Portal System?

The Independent Insurance Agents Association recently published
a survey that finds an ever increasing number of consumers are
researching, purchasing and paying their insurance through the
Internet. At the same time, many Agents and Customers prefer
"Self Service" using a portal system. The user experience of your
Portal forms their overall perception of your company as a whole.

You need an efficient, straight forward, easy to use system that allows
insureds, prospects and agents quick access and easy completion of
their intended request. If your system is highly efficient and easy to
use, that indicates that your company is efficient and easy to deal with.

You need the AGO portal system to increase your quote to bind
and renewal retention ratios.

Insurance Software, Inc.



AGO'’s Agency Web Interface (AWI), is a front-end web-based quoting and submission module for agent access, and is
the part of the AGO suite of Policy Processing modules.
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Insured Name/Address
Diari's Harg

Policy Term
07131/2009 to 07/31/2010

Email Address

DHidanshardware com
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Company
First Benefits insurance Mutual Inc

Quote Number
0000000054

Status
QUOTE

Insured Name/Address
Dar's Hardware
943 River Road
Greensboro , NC 27405

Policy Term
07317200 to 073172010

Phane Number
800-555-1212

Email Address
DH@danshardware com

Governing State
NG

From A Browser:
e  Enter new or retrieve previously
entered quotes.

e  Rate, quote and verify premiums.

e  Seamlessly submit the application to
the In-house Policy Production
System or Underwriting System in
real-time.

12 800 T Rive B i

0001  Address: 543 River Road

Greensbore, HG 3

2 Address: 6943 Central Aw

Oreensboro, NC

RATE

5.78

0.33

Classification

Totals 704,000.00

PREMIUM SUBJECT TO MODIFICATION

I PREMITM

nd Standard Premium:

astant

Expense £
Terrariss {(9740) :0.020

Catastrophe (Other than Certified Acts/Terrorism) (5741} :0.010

(71 K'I_.-r'.- O "ol e M. 451PM

Other Features:

e  The ability to process multiple quotes
simultaneously.

e Agents can enter and price a policy, modify
coverages, and re-price instantly.

e  AWI connects to the same Rating Engine as
the AGO Policy System, ensuring accuracy.

e  System edits guide the agent to submit
applications that adhere to established
company guidelines.

e  System Security is maintained at the User
and Functional level.

e  The System Administrator is able to
include/exclude or limit the access rights of
each user.

System Environment:

AWI functions on Microsoft Internet Explorer version 6
or higher and Firefox version 3 or higher.

Options:

e Integration with AGO's All Lines Policy Processing
System (ALPPS), Worker's Compensation Policy
Processing System (WCPPS), and All Lines
Accounting System on the Web (ASWeb)

e Caninterface to any 3" party vendors Policy,
Accounting, or Claims systems.
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